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Three ways to begin an encounter:
1) Double click a scheduled appointment with an ARRIVED status

E] TotalCare: [

|

avid Cooper = E

£53 Scheduled Agpointments l v Clozed Encuuntersl IH saved Encnunters]

Patient I Appointment State Appointment Type Scheduled Time Reazon For Wizt
|I| Heller, Paul ARRIVED FC, Establizhed Patient  10:00EDT, 0341741
|I| Page, Sheila ARRIMED FC, Complete Physical  930EDT, 09/19/1998
mﬂ.runuwitz, Louis SCHEDULED FC, Complete Phygical  930EDT, 09/02/1998

Ramzay, James

Meedsz help with Total...

EEHEE‘ LILED PC, Established Patient  [J3:00 P4

2) Double click an appointment with a SCHEDULED status and click the ARRIVE button

The !'lcon
indicates an
appointment
from a
previous | R A
day. _ -
James Ramzay has not been arived. Do you wank to arive this patient now?

Arive |

3) Right click a scheduled appointment and select Arrive Patient.

u TotalCare: David Cooper _ ==

*:B* Scheduled Appointments l v Elnxed[:ncuuntersl [ saved Enu:u:uunterxl

S cheduled Time Reason Far Yisit
300 Pk

Meeds help with Total...
04:320 Pk Check progress

Appointment jitate
SCHEDULED

=] 5mith, John SCHEDULED  *mive Patient
Patient Hiztony

Cancel Appoin

Appointment Tope

To cancel an appointment:

Right click the appointment and select Cancel Appointment.

u TotalCare: David Cooper _ —

C-E:’ Scheduled Appointments | " Cloged Encnunters] [ 5a/ed Encnunters‘

tient Appointmert State Appintment Type Scheduled Time Reazon For Yisit
SCHEDLLED = 03:00 P Meedsz help with Tatal...

|| Smith, John SCHEDLLED |l 04:30 PM Check progress
Patient Hiztony

Ramzay, James ‘W

Cancel Appointment
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To edit a closed encounter

1) Click a date on the calendar to display
closed encounters from that date.

i‘i‘jTDlalEalBI David Cooper

M=l B3
*:B* Scheduled &ppointments v Closed Encounters l H Saved Encnunters]

Fatient | Appaintment State | Appaintment Type | Scheduled Time | Feazon Faor Vigit | September 1998 [ |

EHam&a}l,Jamﬁ W, DEPaRTED FC, Established Fatient  Z00EDT, 09/23/1938  Bloody diarthea i
Sun kon Tue 'wed Thu Fri Sat
1 2 3 4 5
2) Double click to select a E 7 8 89 10 1 12
closed encounter. 13 |4 15 16 17 18 13
20 M 22 23 024 2% %

27 4 29 D

3 Today: 9/30/98

Click the Edit button to
edit the selected
encounter.

|
=l +|

Click the Print button
to print the selected
encounter.

Encounters that have not been completed can be saved to be completed later.
To resume a saved encounter:

iﬁTutalEare: Clifford Cooper

*:B* Scheduled f-‘xppu:uintmentsl v Clozed Encounters E Saved Encounters |

Patient Appointment State Appointrment Tope Scheduled Time Reazon For Wigit
D Ramzay, James W, ARRIVED P, Established Patient  9:00 AM, 10/05/1938 Loss of energy

Double click the encounter in the Saved Encounters window.
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To create a new encounter:

1) Enter all or part of the patient’s name. Enter a
full name in <last>, <first> <middle> format.

Create New Encaurter

Fatient Mame: |F|ard Search

2) Click Search to find the patient in the
database. The New Encounter window appears.

3) Select the patient’s name from the displayed
list, and select an appointment type.

NewEncouner | el

Patient: Appointrment Type:

WwiH, POST-PARTIIM WISIT ﬂ
WwiH, AMTEPARTLIM VISIT

WH, RHEUMATO | LOGY - MEW

WH, RHEUMATO | OGY -EST
Muclear, Stresz. Pharm
Ramsey, Reginald H sl l

R amzundar, B amsundar r Muclear, MUGA

#-Fay J—|
EMT, Mew Patient

EMT, Establizhed Patient

teeting

WH AFF

EMT -T and &

EMT-PO

EMT-Adenoidectomy

EMT-BMT

Muclear Special Procedure

Ramszanmmy, Moel
Ramzaran, S avitri
R amzaroop, Adrian

Patient [nformation

Medical Record Mumber: 167260
Social Securnity Mumber: 123-45-6729

Ok
LCancel
[rate of Birth: Feb. 13,1948 =

4) Click OK to create a new encounter for the patient. An
appointment will be created at the current time, and the patient
information screen will appear.
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To view a patient’s history:

Right click an appointment and select Patient
History to display the patient’s history.

| =z

TotalCare: David Cooper Hi=] E3
' Seheduled Appointments:
Patient _Appointment State | Appointment Type | Scheduled Time  Reason Fortist |
arnzay, Jarm Meeds help with Tatal...
I:l Srith, Johin 04 30 P Check progress
: Patient Higtomy Mi=] E3
Ramzay, James W_
CFT | Procedure | Date | Phusician |
33000 ErG Thu, Oct 1,38 Cooper, Cliffard
93203 Mew Patient-Level 3 Thu, Oct 1,38 Cooper, Cliffard
ICD Dliagnosis [rate Phwzician
41319 Angina Pectariz Thu, Oct 1,38 Cooper, Clifford
ak

Click OK to close the Patient History window.
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Patient Information Window

Patient demographic
information appears in the
top half of the Patient
Information window.

E]Tutal[:ale: Robert Ham

Fatient [nfarmation
Patient:

Appt. Tupe:

FReazon Far Yizit:

Gald, Anne
WH, GYM - Egt- Complete

Drate of Birth: Gender MALE
Patient |D:

Soc.Secunty #: 121306866

Phone: 5168295118 Suitesipt;
Sheet Addrezs: 136 Pine Sheet State: MY
City:  |Mewe Hyde Park i 11040
[Guarantor Relation To Patient Plarn Hame bl emberd Eroup #
Felizo, Jozephine LI R O Aetna Uz Health Care 108388302

L1

B &
Patient  Surnrnary
Fatient: Gold, Anne

CPT

G
S ' 8

Linkages Dwugz  Refemal
tedical Records: 130136

Frint Save | Cancel Cloze

Guarantor and insurance
information appears in the
bottom half of the Patient
Information window.

Patient: view the patient’s demographic
and insurance coverage information

Summary: view a history of the patient’s
previous encounters.
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Previous Encounter Summary Window

Diagnoses and procedures from all previous closed encounters
are displayed in the Summary window.

Click procedures and diagnoses you want to
select for the current encounter. A check
mark appears before each selected item.

ﬂ TotalCare: Robert Mani

Gold. Anne

[4ani, Raobert
M ani, Robert

[PA] w-ray [71010] Thu, Jun 10,
Pulmonary b ax Breathing Capacity [3... Thu, Jun 10, "33

Diagnoziz [ICD] Drate Phuzician
w Asthma [433.9) Thu, Jun 10,39 M ani, Fobert

s R EH x ¥

B (%

Patient | Surmmary  CPT ICD  Lirkages Drugs  Referal Print Save  Cancel Close

Patient: Gold, Anne Medical Record$: 130136

CPT: record procedures for the current Drugs: write prescriptions for the current
encounter in the Procedure window. Any encounter.

procedures selected in this window will

be selected in the Procedure window. Referral: make referrals for the current

encounter.
ICD: record diagnoses for the current
encounter in the Diagnosis window. Any Linkages: view possible linkages™ of
diagnoses selected in this window will diagnoses allowed for a given procedure or
be selected in the Diagnosis window. procedures allowed for a given diagnosis.

*Note: Possible linkages are intended for decision support only. Source: CPT/HCPCS8 to ICD9 Crosswalk
datafiles based on Local Medicare Review Policies (LMRP), Info-X, Inc., April 1999.
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Procedure (CPT) Window

Click the procedures you want to select. A check
mark appears before each selected item.

(e
Anne Gold
Mew Patient-Level 1 [33201] Congultation-Lewvel 3 (9924 3]
Mew Patient-Level 2 [39202] Congultation-Lewvel 4 [39244]
Mew Patient-Level 3 [39203] Conzultation-Lewvel 5 [99245]
Mew Patient-Level 4 [33204] Flaw ol Loop [340710]
Mew Patient-Level 5 [39205] Bronchozpasm Ewvaluation/PET s w/Dnl [34060]
E ztablizhed Patient Lewvel 1 [39211] [nhalation treatment neubilizer [34664]
E ztablizhed Patient Level 2 [33212] Subzequent [under Eronchodialation, diagnostic: initial] [3
E ztablizhed Patient Wizt 3 [99213] [nhalation Therapy [34640]
E ztablished Patient Lewvel 4 [33214] +  Pulmonary M ax Breathing Capacity [34200]
E stablizhed Patient Level 5 [39215) Ek.G [33000)
SepE and M Swe. Wather svo. [under E and M Modifier] [033258] Flex Sigmoidzcopy [45330]
Prevventative Care-13-39 [93335] YWenipuncture [GO00T]
Prevventative Care-40-64 [99386] Blood/S pecimen Handling [33000]
Presventative Care-B4+ [33387) Fecal Blood Test/Hemocult [82270]
E ztablizhed Preven 18-39 [99335] Lrine &nalysiz [31002)
E ztablished Prevent 40-64 [33236] Irine B acteria Screen (81007]
E stablizhed Prevent 55+ [99397] PPD - Tuberculosiz Test [36530]
Congultation-Level 1 [39241] Fapid Strep [B7072)
Congultation-Level 2 [99242] | and D Abzcess-Simple Drainage [10060]
KN 2
ot b | 1E =X
Deszcrption Code | Preferred | Search
L1 [} < R "
B |/ S L8 L2 x |
Patient  Summany| CPT ICDr  Linkages Drugz  Feferal Print Save Cancel Cloze
Fatient: Gold, Anne Medical Record: 130196
Description: sort the list in alphabetical Print: view or print the encounter form for
order. this encounter.
Code: sort the list in numerical order. Save: save this encounter in its current

state and return to it later.

Preferred: sort the list as it appears on Cancel: stop working on this encounter.
your encounter form template. If you are working on a saved encounter,
it will remain saved without adding any
changes you may have made.

Search: add new procedures to Close: close this encounter and change
your encounter form. See next page the appointment status to Departed.
for details on adding procedures.
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Find Procedures Window

Enter keywords to search
for, and click Search or
press Enter.

Find Procedure
K.emwords:

Taat

Description

Casting Application Long Arm [29065]

Select the procedures you
want to add from the list. A
check mark appears
beside each selected
procedure.*

Casting Application Shart Leg [23405)
Casting Orthatics [29793)
" Casting Shart Arm [23075]

Click OK to add the new
procedures to this
encounter. The procedures
will remain until this
encounter is closed.

5 procedures found containing cast”

Cancel

* Note that procedures added from the Find Procedure window apply to this encounter only. They will not be
added to your encounter form template. Use the Template Editor to add procedures to your encounter form.
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Diagnosis (ICD) Window

Click the diagnoses you want to select. A check mark
appears before each selected item.

Eale: Robert Ham =]

Patient: Gold. Anne

Abnbrmal #-Fayw! Other [793.1] Bactenal infection [41.9) Constipat
Acrie Other [F06.1] Blood in stool/Melena (573.1] Contact ¢
Anfmia [Unzpecified] [285.9) BF Reading Elevated [7I6.2] COFD [4:
aumimmung hemaolytic [under Anemia) [283] b azz/Lump Breast [611.72] Cough [
Ahermia, Iron Deficiency [280.9] Bronchitiz [Catarrhal] [490) Cystitiz [B
irhn defic, blood lozs (under Anemia) [280] acute [under Bronchitiz] [46E] zenile [ur
Qinemia, it B-12 Deficiency [281.1] Bronchitiz, Chronic [(491.9] multi infar
Anagina Pectaniz [413.9] COPD - Acute [431.21] D eprezsi
Aniety gtate [300] COPD - Acute [431.21] Diabetes
Aorhic Walve Dizorder [424.1] Burzitiz [727.3] Dhabetes
Arthritiz, ozteoarthritiz [715.9] Carpal tunnel [354) Dhabetes
Arthritiz, theumnataoid [714] Gallztones wio Cholecystitiz [574.2] Diabetes.

v Asthma [493.9) Cellulituzibbzoess [B32.9] Diarthea
chronic obgtructive [under Asthima)l (493.2] Cellulitiz/Aboeszs, Digit (6371.9] Driverticul
intrinzic [under Azthma) [493.1] Cii, Stroke [436] Diverticul
Artherosclerosiz [414] Concuzsion [850.9] Yertigo/D
Atrial Fibrilation [427.37] Congestive heart failure [428] Dyzphagi
Atrial Flutter [427.32] Conjuctivitis [372.3] Dysuria [
Fain,Back/Backache [724.5] Connective Tigzue Dizeasze (F10.9) Edemal?

<] | i
A= 1.0

== XTI 1E Q

Description Code | Preferred | Search

G &% 7 S b is@ x |v]

Patient Summary  CPT ICD Linkages Drmgs  Referal  Print Save Cancel Cloze
Patient: Gold, Anne hMedical Recordd: 130196
Find Diagnosis =] E3
Keywords:
Enter keywords to search for, and
) |fracture
press Enter or click Search. — |
ezcrphion
Fracture of larpre and trachea clozed [B07.5]
Select the diagnoses you want to sefractred 8020
add from the list. A check mark
appears beside each selected
diagnosis.”
Click OK to add the new 0K
diagnoses to this encounter. The
new diagnoses will remain until Cancel
this encounter is closed. ; ; = =
2 diagnozes found with keywards “fracture

* Note that diagnoses added from the Find Diagnosis window apply to this encounter only.
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